
 

AE: ________________________________________________ Date: ______________Credit: ______________________________________________ Date: ______________ 

 

 

Management:________________________________________ Date: ______________ Compliance: _________________________________________ Date: ______________ 

 

  

RBS Sempra Metals Application for SOLe Enquiry Suite Access 

To request access to SOLe Enquiry Suite for your employees, please complete this form and have it signed by Head 
of Trading or equivalent management personnel.  Please complete the form by typing into the Word document and 
return to RBS Sempra by email, then printout, sign, and fax the form on: +44 (0)20 7847 7933.  PLEASE NOTE:  
Users MUST have a valid company email address.  If your proposed users do not have company email addresses or 
if you have any questions, please contact your Account Executive or SOLe support on support@rbssempra.com.   
 

1.  Company Name: 

2.  Details of person to receive 
access 
 
 
 
 

Name: 

Job Title: 

Phone: 

Email: 

SOLe Enquiry Suite 
Which accounts is the user permitted to view from 
the enquiry screens?   

e.g., ABC1 

NOTE: This will also give all users access to news, data and reports available under the 
secure client login area of our client website. 

3.  Details of person to receive 
access 
 
 
 

Name: 

Job Title: 

Phone: 

Email: 

SOLe Enquiry Suite 
Which accounts is the user permitted to view from 
the enquiry screens?   

e.g., ABC1 

NOTE: This will also give all users access to news, data and reports available under the 
secure client login area of our client website. 

4.  Details of person to receive 
access 
 
 
 
 
 

Name: 

Job Title: 

Phone: 

Email: 

SOLe Enquiry Suite 
Which accounts is the user permitted to view from 
the enquiry screens?       

e.g., ABC1 

NOTE: This will also give all users access to news, data and reports available under the 
secure client login area of our client website. 

5.  Details of person to receive 
access 
 
 
 
 

Name: 

Job Title: 

Phone: 

Email: 

SOLe Enquiry Suite 
Which accounts is the user permitted to view from 
the enquiry screens?   

e.g., ABC1 

NOTE: This will also give all users access to news, data and reports available under the 
secure client login area of our client website. 

 
I hereby request the creation of the User or Users listed above.  I acknowledge that we are responsible for training, 
supervising, and controlling all of our Users; ensuring that all Users understand, agree to and comply with the User 
Guidelines; and ensuring that our Users treat any Username or password as confidential and do not disclose them to 
any third party (including but not limited to any other employees) or allow any third party (including but not limited to 
any other employees) to access SOLe using their Username and password.   

 

FOR RBS SEMPRA METALS INTERNAL USE ONLY: 

Details of Person Approving 
Request for Access (Head of 
Trading or equivalent 
management personnel). 
 

Name:  ____________________________ Job Title: _____________________ 
 
Phone: __________________ Email: _________________________________ 
 
___________________________________ ______________________ 
SIGNATURE     DATE 

mailto:support@rbssempra.com

